
How does  
Care For Rare 
support people 
living with a  
rare disease?
LEARN MORE INSIDE

Services focused  
on your needs  
at no cost
A rare disease diagnosis, like Pompe  
or Fabry disease, can be overwhelming. 
To provide ongoing support for people 
diagnosed with a rare disease, and their 
parents or carers, Sanofi Genzyme has 
developed the Care For Rare program— 
a free and comprehensive, patient-
focused service available to people who  
have been prescribed Sanofi Genzyme 
infusion products.
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What support does 
Care For Rare offer?

ANSWERS TO DIFFICULT QUESTIONS HOLISTIC SUPPORT 

ADVICE FOR HEALTHCARE 
PROFESSIONALS

Living with a rare disease may  
require adjustments to everyday life.  
Care For Rare provides: 

Join the free  
Care For Rare 
program today Besides your specialist, you may find other 

healthcare professionals may not know much 
about your disease due to its rarity. Care For 
Rare can support them by providing a medical 
expert who can:

HELP NAVIGATING TESTS AND TREATMENT

You may have all kinds of questions, especially 
when you are first diagnosed, that you may 
not think of during your appointments with 
your specialist. Care For Rare includes:

Navigating tests and treatment with rare 
diseases, like Pompe and Fabry disease, 
can be challenging. To make things easier, 
Care For Rare provides someone who can:

Information that you provide to Sanofi Genzyme via the Care For Rare program  
will be kept private and confidential.
The Care For Rare program is not a substitute for medical advice from a doctor 
or other healthcare professional. All medical, diagnostic and treatment decisions 
should be made in conjunction with a dedicated team of healthcare professionals.

• a service that answers your medical 
questions

• support packs that provide important 
information about your disease  
and its treatment

• exercise and diet recommendations

• mental health assistance 

• support when seeking National Disability 
Insurance Scheme (NDIS) assistance  
and funding

• explain your disease 

• provide advice before making  
treatment decisions

• explain any genetic testing you’ve  
had or need to have

• help you understand your medical test results 

• suggest questions you should ask your  
GP or specialist

• guide you through the Life Saving Drugs 
Program (LSDP) application process

• assist you with transport options  
and other services

?

1800 369 963

enzyme@care4rare.com.au


